FAQ .
CORE Insights - Space Analytics software application WavelLinx

What is CORE Insights?

CORE Insights is a Space Analytics software application that allows users to monitor, compare and analyze their
space usage information to increase workplace effectiveness. It gives you out-of-the-box dashboards to visualize space
occupancy information in real-time and historical time ranges (using preset or custom time ranges).

What are the benefits of using CORE Insights application?
CORE Insights application offers the following benefits:
+ Allows you to monitor and compare occupancy metrics in a real-time and historical view at a specific
site, building, area, and room level
+ Improves your energy efficiency based on occupancy data
+ Enables you to sanitize space effectively using occupancy data
+ Makes an accurate forecast of your space requirements and avoids unnecessary expansion before you need to

Which vertical markets can CORE Insights be used in?
CORE Insights has applications for most verticals; the most common are Offices, Education, and Healthcare.

What are the common use cases for CORE Insights?
Following are some common use cases:
+ Office: Understand how space is being used, optimize office/desk space usage, HVAC optimization

Education: Understand space occupancy trends, HVAC optimization, understand space occupancy for
safety and security

How can | access it?

CORE Insights is pre-loaded on the WaveLinx CORE appliance. A valid software license key is required to access the
application. Once enabled, the application is accessed from the web browser on a desktop or tablet that is connected to
the Trellix network.

How is CORE Insights Occupancy Dashboard sold?

It's sold as a perpetual license as part of the WaveLinx CORE appliance. The catalog number for CORE Insights Occupancy
dashboard is TRX-INSOCC, which can be brought separately or with CLS service contract - Gold and Platinum plan.

How long is CORE Insights Occupancy Dashboard information retained?

CORE Insights application provides access to historical dashboard/reports up to 13 months on-premises.
In future releases, historical information will be available in the cloud for up to 5 years.

What are the additional sensors required for CORE Insights?

There is no need to add additional sensors for the CORE Insights Occupancy dashboard and there are no commissioning
efforts required as the building hierarchy and configuration is inherited from the CORE Lighting application.

How do | setup and access CORE Insights?
Please refer to CORE Insights User Manual.
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