
1



2

Sure-Lites | FirstLink
CONNECT. COLLECT. COMPLY.

Sure-Lites Emergency Lighting, now with FirstLink, provides 
assurance that the lighting in the building will deliver its 
occupants to safety when there is an emergency incident. 
It provides the critical illumination necessary for First 
Responders to assist occupants that need a hand to exit the 
building. It also helps the Facilities Manager efficiently comply 
with emergency lighting codes in a cost effective manner 
while ensuring safety.
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TESTING IS MANDATORY.

FirstLink, by Sure-Lites, delivers peace of mind with a complete line of life safety 
emergency lighting solutions that ensure your building is emergency-ready. This 
fully code-compliant emergency egress lighting system is comprised of FirstLink 
enabled exit signs, exit lights or unit equipment, emergency LED drivers, and the 
FirstLink app.

The FirstLink app provides easy and instant access to the 
status of your system, allowing you to view and download 
the condition of all FirstLink devices. Reports can be saved 
and easily exported to prove the system is 100% compliant.
Thoroughly tested to meet code compliance, FirstLink 
products provide the assurance you need, and the system’s 
design allows you to know the status of your system at 
all times and maintain your emergency lighting system’s 
compliance with virtually zero effort.



6

What can
FirstLink do for you?

Avoid costly non-compliance fines. 
FirstLink components automatically 
performs all required testing. The FirstLink 
app downloads the status of all FirstLink 
devices and creates a report which can be 
easily exported or emailed.

No ladders, no pushing buttons (unless you 
want to), no documentation, and no searching 
for reports during an inspection. FirstLink 
emergency lighting system components can be 
easily installed and configured in the field by 
the contractor or end user, making it truly field 
install friendly.

COMPLIANCE

FirstLink is more than just a reporting system
•	 Scheduling: Adjust the frequency and timing of testing.
•	 Troubleshooting: Receive complete product status information.
•	 Customization: Create custom groups and zones, add or remove devices as needed, and work 

collaboratively with others through project sharing.
Test with the push button, automatically scheduled self-test, or modify the schedules on a group by group 
basis, to ensure tests run exactly when you want.

CONTROL

CONVENIENCE
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How does
FirstLink work?

Reports Saved

Wireless 
Mesh Network

Product Status  
System Status

Schedules  
Manual Commands
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The FirstLink app is your portal to the FirstLink 
system. This easy-to-navigate iOS and Android 
application gives you the ability to configure your 
system, view and export results, change testing 
schedules, and more.

New products, accessories and features will be 

regularly added. No need to update the FirstLink 

hardware already present in the building.

See the complete system status instantly and 
easily export and share test data 

•	 Set a custom schedule

•	 Manually start a test on a group, zone, or device

•	 See product details

•	 Work collaboratively with 
with other users

•	 Add/remove lights as needed

•	 Identify products through flashing of the 
luminaire

•	 Customize your install through the addition of 
zones and renaming of lights.

The FirstLink App
C O M P L E T E C O N T R O L I S  I N  YO U R H A N D S
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The FirstLink Hardware
EVERYTHING FOR A COMPLETE EMERGENCY EGRESS LIGHTING SYSTEM

EBPLEDL6F 
Output Voltage: 15 - 54 VDC
Output Power: 6.0 W initial (regulated)
Dimensions: 14.17” x 1.18” x 1.0”

EBPLEDL10F
Output Voltage: 15 - 54 VDC
Output Power: 10.0 W initial (regulated)
Dimensions: 16.6” x 1.18” x 1.0”

LPXC55SF
Mounting: Universal
Sign Color: Red or green, single or double-sided
Dimensions: 8.7” H x 13.75” W x 2.13” D
Spacing (combo): upto 76’

LPX7GSF, LPX7RSF
Mounting: Universal
Sign Color: Red or green, single or double-sided
Dimensions: 8.7” H x 13.75” W x 2.13” D

SEL35SF UNIT EQUIPMENT
Mounting: Wall or Ceiling
Dimensions: 4.75” H x 7.125” W x 2.375” D
Spacing: up to 40’

SEL55SF UNIT EQUIPMENT
Mounting: Wall or Ceiling
Dimensions: 4.75” H x 10.25” W x 2.625” D
Spacing: up to 76’ 
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SERVICE AND SUPPORT

SERVICE PLANS

Sure-Lites offers commissioning and ongoing management services. Customers can avail of our services teams to perform 
commissioning and setup activity. They can also avail of our services team to actively perform status monitoring to fix any 
problems that come up.

Our team has been in the business for decades - we celebrate 50 years of serving Emergency customers - and we leverage 
the full breadth of our experience to service the needs of all customers.

Service plans offer proactive, onsite, and remote diagnostics, configuration changes, training, and software/firmware 
updates typical of maintaining lighting control systems. Service Plans help facitlity managers and owners maintain their 
investment for optimal performance and maximum value.

•	 Prepaid budgeted services, with coverage options for planned and unplanned visits.

•	 Fully customizable to meet your unique requirements.

•	 Optimize your system as your building needs evolve

•	 Our Service Plans are available in single ot multi arrangementd and are customized to fit your exact needs. Cooper 
Lighting Solutions has two Service Plans designed to fit your service requirements and budget.

We Offer

VERIFICATION 
WALKTHROUGH

OPTIMIZATION 
SERVICES

FIELD PROJECT
DESIGN SERVICES

PRE-COMMISSIONING 
SUPPORT

FIELD PROJECT 
STARTUP
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SUPPORT
The services and support team simplifies design and specification.

We’re committed to supporting your project needs from design to occupancy and beyond.

At Cooper Lighting Solutions, we build forward-thinking lighting solutions that make people’s lives safer, 
while making buildings, homes and cities smarter and more sustainable. We deliver and industry-leading 

portfolio of residential, sports, infrastructure, industrial, and commercial LED lighting, plus lighting 
controls and smart lighting systems.

We question, we seek and we solve.
Because building a better world means asking tough questions and pushing harder for answers. Together 
with our customers, we create solutions that build a better world. At Cooper Lighting Solutions, we push 

past the ordinary to build brighter.

Cooper Lighting Solutions is a business unit of Signify, the world leader in lighting. Together we have a 
shared purpose to unlock the extraordinary potential of light for brighter lives and a better world.

Why Cooper Lighting Solutions?

Technical Support

+1 (800) 553-3879 (24/7 Support) surelitesTech@cooperlighting.com
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Lighting Product Lines
Ametrix
AtLite
Corelite
Ephesus
Fail-Safe
HALO
HALO Commercial
Invue
iO
Iris
Lumark
Lumark AP
Lumière
McGraw-Edison
Metalux
MWS
Neo-Ray
Portfolio
Prentalux - 3D Printed Lighting
RSA
Shaper
Streetworks
Sure-Lites

Controls Product Lines
Greengate
Fifth Light
Intelligent Lighting Controls

Connected Lighting Systems and 
Smart Spaces Platform
WaveLinx
Trellix Infrastructure


